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Cii thiQn vir n6ng cao Chi s6 ffigu qui Quin trivir Hirnh chinh c6ng

tinh Khinh Hda nim 2023

Ngiry 12/4/2023, Uy ban Trung uong MAt tran T6 qu6c Vi6t Nam vir Chuong
trinh Phrlt tri6n Li6n Hqp QuOc t4i ViQt Nam c6ng b6 Chi s6 HiQu qui Quan tri vA

Hdnh chinh c6ng c6p tinh (PAPI) ntun2022. Theo kiit qui c6ng b.5, Chi sii t6ng hqp
PAPI tinh Khrinh Hda d4t 43,44 di6m; cao hon trung binh chung c6c tinh/thanh ph6
1,09 di6m, xi5p thri hang 1616l tinh/thenh ph6, thuQc nh6m dqt di6m "Cao" - Nh6m
c6 di6m sti cao nh6t; tdng I ,7 5 tli6m vi 24 bdc so v6i n6m 202 I . So srinh vdi mpc
ti6u d0 ra t4i Ktl hoach sO Z:OSK}I-UBND ngdy OBl8l2O22 cria UBND tinh, kr5t qu6
Chi s6 PAPI ndm2022 di c6 cii thiQn r6t tich cgc, co ban d4t mgc ti6u chung d6 ra.
Tuy nhi€n, kiit qui rd sodt vd ph6n tich c6c chi si5 nQi dung vd chi ti€u thanh ph6n
PAPI cho th6y v6n con 04 mr,rc ti6u cu th6 chua dpt kr5 ho4ch dC ra; ktit qui d6nh gi6
d m6t s5 chi ti6u thdnh phin cdn th6p.

E6 ph6t huy hon nta nhirng ki5t qui d4t duo. c, cii thiQn nhirng m{t chua d4t
tlugc, timg budc ndng cao di6m si5 vd xi5p hang Chi sii papt cria tinh trong n6m
2023 vit cdc n6m ti6p theo, UBND tinh ban henh K6 ho4ch cdi thiQn vd n6ng cao
Chi sd PAPI tinh Khanh Hda ndm 2023.

I. MUC DiCH, ytu cAu vA MVC Trtu cuA KE HoACH
l. Mgc tlich

- Ndng cao hiQu lpc, hi6u quA qu6n ly nhir nudc, ch6t lugng diAu hdnh, quin
tri vd hdnh chinh c6ng cria bQ m6y chinh quyAn tir c6p tinh <li5n c6p co sd; x6y dlmg
m6t n6n hinh chinh d6n cht, minh b4ch, li6m chinh.

- Ting cuong nhQn thrlc vd ndng cao tr6ch nhi6m cria nguoi dimg dAu c6c co
quan, don vi, tlia phuong, c5n bQ, c6ng chric, vi6n chric trong viQc nd lyc cdi thiQn
vd n6ng cao Chi si5 PePt cria tinh.

- c6p ph6n thirc dAy c6ng cuQc c6i c6ch hdnh chinh, cii thiQn m6i trudng dAu
tu, kinh doanh, thric dAy ph6t tri6n kinh tti - xa hQi cria tinh.

- Ph6t huy su tham gia cria NhAn d6n vdo qu6 trinh xAy dmg, th\rc thi vd
gi6m s6t vi€c thuc thi chinh s6ch, ph5p lu6t cira Nhd nu6c vd nhi6m vu ph6t tri6n
kinh t6 - xd hQi cira tinh.

Iz. Yeu cau

- Cii thiQn vd ndng cao Chi s6 pApt ld nhiQm vu thudng xuy6n, li€n tuc, lAu
dii vd c6 su vdro cu6c cria ci h€ th6ng chinh tri tt tinh d6n co so, ddc bi€t ld c6p co
sd, theo phucmg chirm "Tinh sdt xd, huyQn sdt th6n, xd sdt ddn,.

- NhiQm vs dd ra trong k6 ho4ch phAi th5ng nh6t vdi K6 ho4ch cAi c6ch hdnh
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chinh tinh giai do4n 202l-2030 vi ndm 2023; tri€n khai diing bQ v6i c6c kii hoach

cii thiqn vd nAng cao c6c Chi s6 cta tinh.

- X6c dinh 16 nhirng nQi dung chua thuc hi€n ti5t, a6n A6n k6t qu6 khiro s6t

cdn th6p; tr€n co sd cl6, cdc co quan, dcrn vi, dia phuong tritin khai thgc hiQn c6c

gini ph6p hiQu qu6, g6p phan cii thi€n vi ndng cao k6t qud Chi si5 p,q.pt cria tinh
trong n6m 2023 vir thoi gian tdi.

- C6ng t6c th6ng tin, tuy6n truydn v6 que trinh tri6n khai, ki5t qu6 Chi s6

PAPI cria tinh phii dugc quan tAm thqc hiQn thuong xuy6n dil Nhan dan bi6t, gi6m

s6t, tir d6 tranh thri dugc sg diing tinh, ring h9.

3. Mgc ti6u

- Chi si5 tr5ng hqp PAPI n6m 2023 dat tir 45,00 di6m trd 16n, tdng tt 1,56

di6m trd lOn so vdi ndm 2022; titip tuc nim trong nh6m c6c tinh/thdnh phrl dat tli6m

"Cao" vdteng vi tri xi5p hang.

- Cii thiQn vd ndng cao 08 chi s6 nQi dung, thugc nh6m dat di6m "Trung binh

cao" trl l€n, trong d6 it nh6t 03 chi st5 thuQc nh6m dat di6m "Cao".

II. GIAI PHAP, NHIEM VU VA TRACH NHIEM THUC HIEN

1. Qu6n triQt, chi tISo tri6n khai thgc hiQn c6c giii phip cii thiQn vi nffng

cao Chi.6 PIPI
a) C6c co quan, don vi, dia phuong

- Qudn tri6t, thpc hiQn nghi6m c6c nQi dung chi d4o cta UBND tinh v€ vi6c

c6i thi€n vd n6ng cao Chi si5 pepI, dac bi€t la Van ban sO StrueND-KSTT ngdy

05lTll2\22 vA tri,in khai c6c gini phrip c6i thiQn vir n6ng cao Chi sO pept trong nim
2022 vir c6c ndm ti6p theo, Vin bin si5 +SZfTSND-KSTT ngiy l2l5l2o23 vC t6p
tgc rd so6t, tri6n khai citc giAiph6p cii thiQn vi nAng cao Chi s6 PAPI cria tinh trong

ndm 2023 vi nhirng nim ti6p theo.

- ptrO Uii5n, qurin triQt vi t6 chric thUc hi€n hiQu qui c6c nhiQm vg dugc giao

tai Quy6t dinh sti 3012/QD-UBND ngiry 0711112022 cta UBND tinh v6 viQc ban

hanh BO Khung nhiQm vu c6i thiQn vir nAng cao Chi sO gie, qui Quan tri vi Hinh
chinh c6ng cria tinh, tii5p qrc coi d6y ld mQt nhi€m vu trong t6m cta tinh trong ndm

2023 vitc6c n6m tir5p theo.

- Tdng cuong phO biiSn, qurin triQt ning cao nhin thuc c6n bQ, c6ng chric, vi6n

chuc, dflc biQt Ii vai trd, tr6ch nhiQm cria nguoi dimg dAu trong tritin khai thgc hign

chi s6 PAPI.

- Rd so6t, d6nh giri lgi c6c chi ti€u thdnh phAn dat di,im thAp hoflc giim di6m
li€n quan dtln chric ning, nhigm vp dugc giao, tu d6 c6 giii ph6p klp thoi, quy6t liQt

dr5 cii thiQn vd nAng cao k6t qui trong thdi gian tdi.

b) Crlc co quan dugc giao hu6ng d6n, kii.lm tra tri6n khai c6c nhiQm vp cii
thiQn vi n6ng cao Chi s.i PAPI
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- Hu6ng d6n chuy6n m6n, nghiQp vu tri6n khai c6c gini ph6p c6i thi€n vd
n6ng cao Chi s5 papl a6i vOi ngirnh, linh vgc rlugc phdn c6ng (hodn thanh tru6c
ngiry 301612023).

- Xdy dgng kt5 hoach ki6m tra viQc thpc hiQn c6c gini ph6p cii thiQn vd nAng

cao Chi si5 pept ai5i vOi co quan, tlon vi, tlia phuong thuQc ngdnh, linh vuc duo.c

phAn cdng, t<iit trqp khi tii5n hdnh thanh tra, ki6m tra.

c) UBND c6c huyQn, thi xe, thdnh ph5

- Tuy6n truyAn, ph6 bi6n c6c nQi dung vC Ctri s6 PAPI <I6n ngudi dAn. Quan
triQt vd thuc hi6n t6t chri truong"Ddn bi€t, ddn bdn, ddn ktdm tra, ddn gidm sdt,

ddn th4 hu6ng)'d6i v6i c6c v6n d€ vA ph6t tri6n kinh t6 - xE hQi d dia phuong.

- Chi d4o UBND c6c x5, phudng, thi tr6n xdy dpg kl5 hoach cU th6 d6 t6
chfc thpc hiQn c6c nhiQm vg sau:

+ Qu6n triQt, thgc hiQn nghi6m tric, hiQu qudr c6c nQi dung chi d4o cria UBND
tinh vC vi6c cdi thiQn vi n6ng cao Chi s6 PAPI.

+ Ph6i hqp ch6t chE v6i M[t trQn T6 qu6c vd c6c tO chtic chinh tri - xE hQi

ctng cAp t6 chric tuy6n truyAn, ptrO Uien s6u rQng c6c chri truong chinh sdch ph6p

luft li6n quan d6n doi s6ng cria ngudi d6n.

+ Kip thdi c6ng khai quy ho4ch, kii hoach sri dqng d6t, c6c th6ng tin v6 thu

nOi aAt, gi6 dfu, c6c chri trusng, chfnh s6ch, ph6p luft vd tt6t dai; c6ng khai c6c

khoin thu, chi ngAn s6ch c6p x6, danh s6ch hQ nghdo, c6ng t6c b6o v0 m6i trulng,
). -:ngu6n nuoc tI6 nguoi dan bi6t vd gi6m s6t,...; thyc hiQn x6t duyQt danh s6ch h0

nghdo d6m b6o chflt chE, dirng quy trinh, thri tqc, dring diSi tuong.

+ Giii quyi5t kip thdi, dirng quy dinh d6i vdi c6c nQi dung kitin ngh!, khiiiu
.t

n4i, t6 c6o cta c6ng din; n6ng cao hiQu qui ho4t dQng cria Ban Thanh tra nhAn ddn,

Ban Gi6m s6t dAu tu cQng d6ng gen v6i phong trdo xdy dpg n6ng th6n mdi, phong

trdo toiur dAn xdy dpg n6ng th6n moi, phong trdo toan dAn bio vQ an ninh T6 qui5c.

d) DC nghi Uy ban Mat trfln T6 qu6c ViQt Nam tinh chi d4o Uy ban MEt trQn

T6 qu6c Viet Nam d illa phuong ph6i hqp tuy6n truyAn vd thgc hi6n chric ndng

gi6m s6t viQc thgc hi6n Chi sO pepl d dia phuong; thyc hiQn cAc gihi ph6p nAng cao

ch6t lugng hoqt dQng cria Ban Thanh tra nh6n dAn.

d) Dd nghi Ban DAn v$n Tinh ty chi d4o c6c t6 chirc chinh tr! d co s0 tham

gia tich cuc vd c6 trdch nhiQm viro viQc thUc hiQn dAn chri d co sd, bio dim thgc

hi6n dAy dri, thyc ch6t phuong chdm "Ddn biiit, dan bdn, ddn ldm, ddn kidm tra,

ddn gidm sdt, ddn thq hudngl'.

2. T6 chftc t$p huin, th6ng tin, tuy6n truydn vd pApt

a) Sd Nqi vu

Cht tri, phi5i hqp v6i VEn phdng UBND tinh, co quan li€n quan tham mtru

UBND tinh tO chuc hQi nghi tri6n khai c6c gi6i ph6p cii thiQn vd n6ng cao Chi s5

:,li
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PAPI tinh Khdnh Hda ndm2023 vdi mgc ti6u:

- Trang bi kitin thric, k! ndng vd Chi sa5 PAPI cho dQi ngfi crin b6, c6ng chuc,
i,"

vlen cnuc va can D9 cap co so.

- Th6ng tin, tuy€n truy6n vi ki5t quA Chi s6 PAPI cta tinh Khffi Hda ndm

2022.

- Qu,in triQt, tri€n khai c6c gi6i phrip cii thi€n vd n6ng cao Chi sil pept tintr
Khrffi Hda trong nim 2023 vi nhirng n[m ti6p theo.

b) UBND c6c huyQn, thixe, thinh ph.5

Chi d4o UBND c6p x6:

- T6 chric tuy€n truy6n, th6ng tin vd k6t qui Chi s6 PAPI cria tinh ndm 2023
d6n c6c th6n/t6 dan ph6 a6 unan dAn bi6t vd gi6rn s6t.

- Thyc hiQn c6ng khai, ni6m y5t e6 U,rng nhigm vr,r cei thiCn vi n6ng cao

Chi s6 PAPI t4i try sd UBND cip x6, tru sd th6r/t6 dAn phrS a6 Unan dAn bi6t vd
girlm s6t.

c) Ddi Ph6t thanh vdr TruyAn hinh Kh6nh Hoa, 86o Khrinh Hda ti6p tuc dAy
manh th6ng tin, tuy6n truy€n vA quri trinh tri6n khai, kiit qui Chi s6 PAPI cria tinh
a,5 Nnan ddn bitit, gi6m s6t. Ddi Ph6t thanh - TruyCn hinh Kh6nh Hda dinh kj l6ng
gh6p ph6t s6ng chuy6n mUc thuc hiQn c5c nQi dung chi sO pePI v6i chuy6n mUc cAi

c6ch hanh chinh.

3. Ki6m tra, dinh gi6 tinh hinh, k5t qui viQc tri6n khai c6c giii ph6p cii
thipn vi ning cao Chi sd PAPI cta cic co quan, don v!, tlia phuong

a) Sd Ndi ru:

- Cht tri, ph6i hqp voi c6c co quan dugc giao huong din, kiiim tra tri€n khai
c6c nhi6m vu cAi thi6n vi n6ng cao Chi sO plpt dii t6 chuc dodn c6ng t6c ki€m tra,
kh6o s6t nim tinh hinh tri6n khai giii ph6p cAi thiQn Chi sO papl cta co quan, don
v!, dia phuong, tt d6 hu6ng d6n, th6o g0 kh6 khIn, vu6ng m6c ho[c tham muu
UBND tinh chi d4o xri lf (niiu cd).

- Theo d6i, t6ng hgp, d6nh gi6 k6t qui trilin khai nhiQm vU cria co quan duoc
giao cht tri huong d6n, kiiim tra viQc trir5n khai c6c nhi6m vU c6i thign vd n6ng cao
Chi sO PAPI tr€n ph4m vi todn tinh.

b) C6c co quan du-o. c giao cht tri hudng d6n, ki6m tra viQc tri6n khai c6c
nhiQm vq cdi thiQn vir ndng cao Chi sO PAPI: Thuong xuy6n t6 chuc kii5m tra viQc
thFc hi6n cbc giiti ph6p cii thiQn vA n6ng cao Chi s.t PApI cta co quan, don vi, dia
phuong thudc ngdnh, linh vuc duo. c ph6n c6ng d,5 (p thdi huong d6n thrio gd kh5
kh5n, vu6ng mic; ph6i hqp v6i Sd NOi vu d6 tham muu UBND tinh chi dao xri ly,:
\neu co).

c) UBND cdc huy6n, thi xa, thdnh ph6

- TEng cuorg c6ng t6c ki6m tra, gi6m s6t vi6c thuc hign quy ch6 dan chri co
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sd t4i c6p x6, ph6t huy ddn chri, t4o mqi di6u ki€n thu{n lgi d6 ngudi dAn thr;c hi6n;
qu6n triQt vd thgc hiQn t6t cht truong "Ddn biiit, ddn bdn, ddn ki€m tra, ddn gidm
sdt, ddn thy hudngl'd6i vOi c6c v6n d6 v€ ph6t tri6n kinh t.5 - xE hQi d rlia phuong.

- Ki6m tra viQc triiin khai c6c giAi ph6p cii thiQn vd ndng cao Chi sii pApI cria
UBND c6c x5, phudng, th! #n, ,6pi*ng uio .6" nhiQm vu tluo. c giao t4i BQ khung
nhiQm qr cai thien vd nAng cao Chi si5 pepl cria tinh Kh6nh Hda.

d) E6 nghl Uy ban Met tr{n T6 qur5c Vi6t Nam tinh tdng cudng c6ng t6c
ki6m ffa, gi6m s6t viQc thgc hi6n Ph6p lQnh thyc hiQn dAn cht co sd, ndng cao hiQu
qu6 c6ng titc gi6m s6t, phan biQn.

4. Ph6i hgp, hd trg tri6n khai khio sit PAPI nim 2023 tr6n tlla bhn tinh

a) UBND c6c huyQn, thi xe, thdnh ptrti lam tliu m6i ph6i hqp vdi Uy ban M[t
trfn T6 quiic ViQt Nam c6p huyQn vd c6c co quan, don vi Ii€n quan h5 ffg tlod,n

kh6o s6t PAPI thqc hiQn kh6o srit tai dia phuong. Chi dqo UBND c6p xa bii tri <tia

di6m, chuAn bi <Iiiu kiQn h|u cdn phuc vu khAo s6t.

b) D6 nghi Uy ban M[t tr{n TO qu6c Viet Nam tinh ph6i hsp vdi c6c c<r

quan, don vi, dfa phuong trong viQc trao tlOi ttrOng tin, x6c dinh dfa bdn vi d6i
tugng kh6o s6t, h5 trg di6u tra vi6n thgc hiQn khio sit PAPI ndm 2023 tr6n dia ban
tinh.

III. TO CHI.IC THIJ. C HIEN

l. C6c co quan, dsn v!, dia phuong thuQc tinh vd C6ng an tinh, 86o hi6m xi.:
hQi tinh dugc giao nhiQm vp tai Khoan l, 2, 3, Phen II tAi

t6 chric thyc hiQn, b6o c6o ktit quA vA Ugt tO tinh (thdng
ngiry 291912023.

2. Giao Sd NQi w theo ddi, tong h-o_p vd b6o c6o

khai c6c gini ph6p c6i thiQn vd ndng cao Chi sti pepl cria co quan, don vi, ta
phuong; kip thoi tham muu chi dpo xri lf c6c v6n AC UrO kh[n, vu6ng mic @du c6).

Tr6n ddy li k6 hoach cAi thiQn vd nAng cao Chi sil papt tinh Kh6nh Hda n6m
2023. UBND tinh y6u cAu c6c co quan, don vl, tlia phuong qu6n triQt, thuc hiQn c6
ch6t lugng, hiQu quA toin bQ nQi dung Kr5 ho4ch ndy./.

Noi nh$n:
- Uy ban MEt tren Td qu6c Viit Nam (VBDT);
- TT. Tinh iy, TT. HDND tinh (VBDT);
- UBMTTQVI\ tinh vi cric t6 chtc thinh vi6n (VBDT);
- Van phdng Tinh riy, Ban Tuy€n gi6o Tinh ty, Ban DAn
v{n Tin}r ty (VBDT);
- Co quan chuydn m6n thuQc UBND tinh (VBDT);
- C6ng an tinh, 86o hi6m xi hQi tinh (VBDT);
- UBND c6c huyQn, thi xe, thanh ph5 ryBDT);
- Dni PT-TH Kh6nh Hda, Brio Khrinh Hda (VBDT);
- Thinh vi6n Ban Chi.tlpo CCHC tinh (VBDT);
- C6ng TTDT tinh, C6ng TTDT CCHC rinh (VBDT);
- Luu: VT, SNV, DL,...b.

iii:
. niFHU TICH
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